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Epidemiologist 
 

TENNCARE OVERVIEW  

 

TennCare is Tennessee's managed care Medicaid program that provides health insurance coverage to 

certain groups of low-income individuals such as pregnant women, children, caretaker relatives of young 

children, older adults, and adults with physical disabilities.  TennCare provides coverage for 

approximately 1.5 million Tennesseans and operates with an annual budget of approximately $12 billion.  

It is run by the Division of TennCare with oversight and some funding from the Centers for Medicare and 

Medicaid Services (CMS). 

 

WHY WORK AT TENNCARE? 

 

TennCare’s mission is to support a healthier Tennessee by improving lives through high-quality 

cost effective care. TennCare has been a leader in innovation through clinical care models and 

delivery system payment reform while promoting the delivery of high quality services within a 

sustainable budget. TennCare’s Medical Office stands at the forefront of this mission to support 

clinical quality and operations, federal and state policy, and strategic innovation for the agency. 

TennCare’s Pharmacy Program is an essential team within the Medical Office that oversees 

strategic delivery of cost-effective drug therapy.  

 

JOB AND DEPARTMENTAL OVERVIEW 

 

Operationally, the Pharmacy Team works at improving member’s access and medication adherence while 

optimizing operational efficiency and cost.   Additionally, the team plays a strategic role in TennCare 

initiatives focused on improving overall care and outcomes for TennCare members, including formulary 

management,  and medication management services. Externally, the Pharmacy Program works closely 

with TennCare’s contracted organizations and other state agencies to provide oversight of Pharmacy 

services for TennCare members.  The Epidemiologist for the Medication Therapy Management (MTM) 

Pilot Program will report directly to the Chief Pharmacy Officer and be responsible for the promotion, 

operation, and evaluation of the pilot program. The individual selected for this position will be 

responsible for providing reporting and delivering status of the program. This is an Executive Service 

position with the state of Tennessee Division of TennCare. 

 

 

 



Expires – Monday, November 20, 2019 

 

RESPONSIBILITIES  

 

 Partner with TennCare Managed Care Operations, eHealth, and University of Tennessee 

College of Pharmacy to analyze the success of MTM pilot. 

o Analyze, trend, and support data visualization of MTM outcomes and prepares the results for 

review by the Chief Medical Officer, Deputy Commissioner and the Tennessee General 

Assembly for the MTM program.  

o Routinely interact with senior medical staff, vendor administrators and team members of the 

Health Information Exchange Care Coordination Tool development project, to maintain project 

proposed outcomes. 

o Maintain a close working relationship with Managed Care Organization leadership and 

regularly interacts with member Managed Care Organizations (MCO) and pharmacy clients in 

support of the MTM program as a point of contact, to maintain credentialing and billing 

objectives. 

o Performs analysis or interpretation of data and outcomes to support, evaluate, and or 

recommend program modifications to ensure high quality, cost-effective services in support of 

initiatives.  

o Manage Evaluation Vendor in the appraisal if the MTM program by identifying value of 

outcomes and cost savings realized by TennCare through the MTM program. Reviews, affirms 

vendor assessment findings.  

o Manages and is responsible for oversight of MTM program operations.   

o Promote and market the MTM pilot program through education and outreach to primary care 

transformation organizations and pharmacists. 

 

 Key partner for pharmacy project management, administrative and pharmacy claims analysis 

activities. 

 

o Analyze, trend, and support data visualization of key pharmacy performance metrics to ensure 

compliance with federal and state requirements 

o Evaluate and track PBM performance metrics to identify any operational delays, system risks, 

and improvement opportunities 

o Perform ad hoc requests using TennCare claims data for key senior leadership and external 

stakeholders  

o Provide analytical expertise to review and summarize public health data for the pharmacy 

team and other clinical leadership  

o Develop, organize, and collaborate with pharmacy team members to develop and inform on 

clinical policy decisions. 

o Intimate knowledge of pharmacy claims and managed care billing procedures, and CMS 

regulations. 

 

 Conduct analysis for evidence-based epidemiological projects for pharmacy and TennCare 

decision making as assigned and partner with clinical data leads across TennCare to support 

quality improvement and improved health outcomes for TennCare members. 
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o Collaborate with TennCare Quality Improvement team on evaluating outcomes of pharmacy 

performance improvement projects (PIP) 

o Support data needs of joint MCO/TennCare pharmacy services coordination group which 

focuses on better integrating medical and pharmacy care coordination  

o Develop ad hoc focused research projects at direction of Chief Pharmacy Officer focusing on  

pharmacy-related health outcomes 

o Partner with key stakeholders in supporting TennCare Clinical Initiatives (eg., Opioid Strategy, 

Hepatitis C Virus Eradication, Medication Compliance Measures) and monitoring health 

outcomes related to public health crises and chronic disease conditions.  

 

 Other duties and responsibilities as assigned. 

QUALIFICATIONS 

 

Minimum Qualifications 

 

o Bachelors of Science degree in biology, chemistry, microbiology, nursing, health informatics or 

pharmacology.  

o Five plus years of experience participating in teams on health care data analysis in a managed 

care or pharmacy setting. Competence in use of statistical software, such as SAS, for creating 

views or tables in Tableau, data cleaning and manipulation, and monitoring data quality. 

Knowledge of Structured Query Language (SQL) and experience developing projects using 

applications such as MS Access.  Moderate to advanced level experience in MS Office Suite: 

Word, Excel, PowerPoint, Outlook, and SharePoint. 

o Advanced engagement experience with health care software vendors or Pharmacy Benefit 

Manager. 

Desirable Qualifications 

o Masters in Healthcare Informatics, economics, MBA 

o Experience with Medicaid and Medicare claims data  

o Experience in mining data for insights, development and analysis  

o Managed Care experience  

 

Job Location:  Nashville, Tennessee 

 

How to Apply: Qualified candidates should send their resumes along with a cover letter to 

Jacquelyn.King@tn.gov.  By Monday November 20, 2019 

 

State Classification:  Epidemiologist 2 

 

Position Status: Executive Service 

 
Pursuant to the State of Tennessee’s Workplace Discrimination and Harassment policy, the State is firmly committed to the principle of 

fair and equal employment opportunities for its citizens and strives to protect the rights and opportunities of all people to seek, obtain, 

and hold employment without being subjected to illegal discrimination and harassment in the workplace. It is the State’s policy to 

provide an environment free of discrimination and harassment of an individual because of that person’s race, color, national origin, age 

mailto:Jacquelyn.King@tn.gov
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(40 and over), sex, pregnancy, religion, creed, disability, veteran’s status or any other category protected by state and/or federal civil 

rights laws. 


